
GENERAL PONTS: 

· I HIGHLY RECOMMEND REMOVING ALL THE ADS AND CLEAN ALL LEVEL TWO THAT ARE NOT IN USE BEFORE WE DO THE FINAL FIXES SO EVERYTHING IS CLEAN TO START 
· THE PAYMENT IS NOT DONE YET .. ONCE WE ARE DONE THE PAYMENT SHOULD BE TESTES
· THE ADMIN PANEL SHOULD BE DONE ONCE WE ARE DONE




REGISTRATION PAGES 

-the text on top the agree button in Arabic is a bit wrong … it should be  بالضغط على زر موافق فانك توافق على شروط وسياسه الاستخدام والخصوصيه للموقع  … in English: by click on agree button you agree on the app’s terms of use and privacy policy  


The terms of user and privacy policy page
· The page of privacy policy and terms of user title is wrong I both Arabic and English version .. it should be
· Terms of user and privacy policy 
· شروط وسياسه الاستخدام والخصوصية
· In both Arabic and English, the terms of use are in the bottom of the text while the privacy policy is on top .. please make terms of user on top then privacy policy 
· Finally, in arabic version, the terms of user text font is different than privacy policy .. make the whole page the same text font please  …
· Please put phone format in grey text inside the box ( 556XXXXXX) 



CHOSE COUNRY PAGE
· Plesse remove the country city written beside select country city 


[bookmark: _Hlk32141985]
Log in page: 
Design points 
· (make the back button in dark black font not clear)
·  below it ... in Arabic  لا تملك حساب (انشاء حساب جديد)  … ( it is NOT CENTRAL .. make it central please below the button)
· the phone box is larger than the country box in another phone ... make them equal please (same problem)



Verificarion page (if user click on forgot password in the main page) 

·  (make the back button in dark black font . . currently grey) 



NEW USER PAGE (if user click on new user register):

Design page: 
- the phone box is bigger than country box in some phone (for discussion) but others look fine 
- below registration page there is a text (do you have an account) … please make it central  


Functional points:

· In store name field: 
· If is tart type in arabic it types from the left hand … it should type from the right …  
· We should allow for 18 letters  .. add number 18 and the number should go down as user type in letters 
· The text inside the box is different font and all othe boxes .. it should be the same font as the app (for example the font in detailed page below specs) 
· If user register with wrong phone number he will get a message in English that th phone number cannot be more than 9 numbers … and the message shows in English in Arabic version …wrong .. it should be
· In English version : Please enter correct phone number 
· Inarabic : it should be typed in Arabic … and it should be : الرجاء ادخال رقم جوال صحيح 
· Please make sure all pages you forced to register, once you log in / regiter you come back to that page 
· store page 
· To main page 
· To detailed ad page 



ENTER CODE PAGE: 
The count for SMS should be 5 (still 3) 
· Is it the admin panel??
Please put resend code button higher in the page … it disappears in small phone screens 

 
POST REGISTRATION PAGES:

· we should NOT come to  chose country If user log out  .. once I logged in I should go to the main page of the app of the original selectec city / country   

















MAIN PAGE
Design :
· Make the city name in dark black text font please 
· Add text below the post icon ( post ad ….  اضف اعلان )
· Switch search with messages icon in the footer please (messages in the left and search on the center to the left of search icon) 

search section:

· search bar is large (thick) than the bar in search page ... so make it smaller (thinner)  …. Still thicker than the search page so make it thinner a bit please 
· Inside the search box is currently a faint text … please add the city name in faint color too so inside the search box will be  :    search in Dubai ….       In Arabic     ابحث في دبي ...                    
· please make sure the dots are there in the text … 
· Make the grey text darker grey than now please 
· make sure the city name inside the box change as user change the city … 
· Remove the title (categories)  above the sections 
· We will have two options (nearby stores and services  … all categories) .. see store documents  
· Need better icon for the new sections that match the current sections icons 
· The car icon : make the car inside bigger please .. too small now in comparison 
· If user click on any section in search he should have level two available 
· prefer dropdown in main page 
· if we are going to put level 2 as dropdown menue we should have real estate as two sections (currently one)  (for sale and for rent) (… and make the text this way so user knows …
·  in English : Real estate for sale  … in Arabic:  عقارات للبيع  ….  
· In English: Real estate for rent … In Arabic ..  عقارات للايجار  
· So words (for rent and for sale) are in orange in both Arabic and English versions … the rest is the same … 
· it may be hard to squeeze in English version .. will leave that for you to come up with solution


· MAKE SURE IF USER GO TO AD LIST BY CATEGORY AND CLICK BACK, HE GO TO MAIN PAGE AND NOT LEVEL TWO AS IS NOW 



Last seen ads section

· Inside the ads boxes in the text area below the image: 
· In sections: Services / jobs / resumes .. remove please contact and put level two please …  
· In section about homes and about cars: the is home services and car services .. in those ads we should display LEVEL THREE instead of level two as those ads have no price … 
· The tile of ads and the price or (level two / level three in home serives and car services) are very close in the text area below the image .. make them slightly a part .. anf right handed in arabic .. 
· Make the price ( or level two text if the level two catgory ) right handed in arbic version … and in blue 
· The price does not show currency !!! it should  

· If user click on view all he will go to last seen ad list page
· [bookmark: _Hlk40650980]The INACTIVE (NOT ACTIVE) view icons (grid or small box) should be grey (currently black) 
· In grid view:
· In Arabic version, the ad title is left handed .. please make it right handed in Arabic  … 
· [bookmark: _Hlk39764840]The price (or level two or three) should be in blue please … 
· The level two text should be right handed in Arabic version 
· In box view
· The ads title is a bit big .. it should be the same size as the ad title in my ad list page 
· The price (or level two or level three) should be in blue please … 
· level two  or three should be (right handed in arabic and left handed in English) … and if space is tight it should be dots … 



[bookmark: _Hlk38989987]Discounted ads section
· Remove discounted ads from the sections … (for now )… is it active ??? 


Top ads section

· MAKE THIS SECTION BELOW STORE SECTION LOWER IN THE PAGE (NOT DISCUSSED IN MEETING) (SWITCH ITS PLACE WITH STORE SECTION .. SO WE WILL HAVE LAST SEEN THEN BELOW IT STORES THEN BELOW IT TOP ADS )
· In the ad box in the text below the ad image: 
· The price / level two or three is NOT in the same line as the ad title and it is central below the image  ,… make it to the left please 
· [bookmark: _Hlk40820701]Make the ad title right handed in arabic and left handed in english ..
· Level two or three should be right handed in arabic and left handed in english as well 
· Make the price in blue please 
· When you click view all, you go to top ads list page, 
· The INACTIVE (NOT ACTIVE) view icons (grid or small box) should be grey (currently black) so active is orange and in active will be grey … 
· In the grid view, 
· The price or level two or level three should be in  blue .. and right handed 
· In box view
· In arabic version, the ads title should be smaller .. like my ads list page (small box view) 
· The price or level two or level three should be blue 
· In Arabic version: The price / level two or three  .. should be right handed (so the number should show)


[bookmark: _Hlk39762215]Store section:
 
· THIS SECTION SHOULD BE UP ON THE PAGE BELOW LAST SEEN AND ABOVE TOP ADS …
· No store image is displayed despite I have images in my store …should we out logo / images / four images ???
· CAN WE DISPLAY MORE THAN FOUR STORES .. WE NEED AT LEAST 6 STORES THEN VIEW ALL LENS IF POSSIBLE .. 
· The stars in text area below store images should be connected (main page / me page / shop page / review page / detailed ad page)
· View all page in stores does NOT show any store … it should show stores in that city …. 
· Stores should be dealt with like posted ads .. so ads in dubai should show in dubai main page (store section) / dubai store list page) and in UAE main page store sections and store list page 
· Make sure stores in store list page show in chronological way with last store posted on top of the list … 
· If I click the country it does not show all the stores in city of that country … it should … 

· the store section AND top ads get removed from main page of the city once user 
· Go to Edit page: .
· post ad
· Log out and log in 
            PLEASE FIX THAT

· Store list page if I click view all 
· If the user clcik on view all he should go to VIEW ALL STORES AROUND ME with all stores around user …. 
· The details of the store inside the grid will change … see store documet
· Add 3 D image for the store logo … 
· The arrange button is not in the same line in the sub header as the title .. make it on the same level please  
· Currently I have to click on the store logo in the grid to go to the store page … the whole grid should be functional to take user to store page  …. 
· This store list should show the stores in that city … and if it is a country then all the stores in that country should show all  … 







SEARCH / SECTION PAGE:
· The search button in the footer should turn orange if the user in this page  .. currently not … 

· In the header .. make it like the main page : 
· add help in the left upper corner as in home page 
· add city name in right upper corner in black text font please  

· search by text page .. in this page
· If I am in search page then I click on the search box I go to empty search by text page … if I click back I go to main page ( I should go to search page) .. fix it please 
· The move to this page from main page or from search page is not smooth if I click on the search box  .. it has some flattering
· Remove the notification bell and add the city  (in black text) please so user can change it 
· Note: make sure if user come to this page from main page or search page and change the city and come to this page then if he click on back in this search page he should go to main page or search page AND NOT the chose city page (no looping)  (Please make sure it is working well) 
· when I type text inside the box the results start to show, the first raw of result is wasted space as it copy of what is written insdie the search box so remove it please 
· the space and strips of search results by text as very thick so we will have little results … so make it small please
· the text of the results should be in black text please … currently grey 	
· I cannot scroll down to a lot of results .. I just have 5-6 results .. I should be able to scroll down to a lot of results … 
· When I scroll down to see the results options, the search text box area should be stable in the header so user can click on it and change the search … currenlt it hide  behind the header … ( ithink we should keep the search box as  subheader ) .. 
· Search results below text box :
· Add stores and categories below the search box 
· By default should be ads … 
· Stores results will only show if user click on stores …  
· Start tracking  after user type first three letetrs 
· In ads the results should be listed as following from top to bottom 
· [bookmark: _Hlk41525466]The ad text as written (if user click on that strip or click enter in keyboard he should go to ad list page that show results of the word he typed) … below that 
· Level two OR three OR four category first in the system (as in dubbizel)  … if user click on it he should go to search by category ad list page of that level two ( ?? level three is filter) … below that
· What ever match the user typing in the ad titles …. 
· If the search in store mode then the the same for ads .. the listinf of results should be as following 
· The ad text as written (if user click on that strip or click enter in keyboard he should go to STORE list page that show results of the word he typed) … below that 
· The store names … if user click on the store then he goes to the store main page .. as is now 

· Once I search in ads by text, I go to search by text ad list page … 
· Make the inactive grid or box icon in grey (currently black) 
· in that page in subheader: the search text font is displayed in the subheasder in different font from the system … make it the same font in the system ( as in specs in detailed ad page) and abit bigger text please than current size 
· in grid view: 
· make the title left handed inside the grid in English and right handed in Arabic 
· the price or level two should be in blue 
· In box view
· Make the text smalled please like the box view in my ad list page … and right handed  in Arabic 
· The price in blue 
· The level two right handed in blue as well please  


· Below the search text square we have the search by sections .. this part should be from top to bottom as following : 
· in arabic version REMOVE the text ( الأقسام    ) AND  REMOVE the small number beside it and put the city square beside it and REMOVE the text above the city box (so it will be SEARCH IN (CITY NAME IN A BOX) … 
· and put the whole line up in the page close to the header as currently the body is too low below the header  …. below search in city we will have: 
· Below SEARCH IN CITY we should have two options or buttons (categories and stores (see stores note) with orange line beneath the active list 

· sections:  
· Remove the store circle section as we will have store area (See store document) 
· Last category at the bottom of the page don’t show .. page should scroll down 
· Fix the icons design of the new section in search page and make them all the same … 
· In this page if user click on any section we should have the level two as drop down… 
· if we are going to put level 2 as dropdown menue we should have real estate as two sections (currently one)  (for sale and for rent) (… and make the text this way so user knows …
·  in English : Real estate for sale  … in Arabic:  عقارات للبيع  …. 
· In English: Real estate for rent … In Arabic ..  عقارات للايجار  
· So words (for rent and for sale) are in orange in both Arabic and English versions … the rest is the same … 
· Real estate for sale sometimes does not work (system hang up)
· IF I CLICK ON SERVICESS ..VIEW ALL …  I CAN SEE ALL SERIVECS (26 ADS) .. IF I SEE EACH SERVICE CATEGORY IT WILL BE ALL 14 … SO THERE ARE ADS THAT DON’T BELONG TO ANY LEVEL TWO ATEGORY THAT SHOW I VIEW ALL ??? ..  I think it includes ads that we belong to other level two that were removed from admin or kept non active … so please make sure that any level two that is removed from admin, all the ads belong to that level two should be removed from the system … SAME SHOULD BE THE SAME FOR JOBS … 










Viewing pages: 

Select level two category page:
[bookmark: _Hlk32149701]
· This page will be removed …
· I added (cell phone repair) in services section, I post ad in that category but that level two DOES NOT SHOW in this page although I post in that level and the ads show if I click view all bu this level does not show … 




Ad list page:
[bookmark: _Hlk32170313]
Subheader 
· Filters in subheader needs better design .. make it orange rim and grey inside the text in orange … 
· The filter criteria display from left to right .. it should display from right to left as in the ad list page … the same for the map list page

Body:
· The strip ads (in strip view) should bigger as in messages … currently it is too narrow … if possible 
· The map icon (in ad list page / detailed ad page inside the image / map icon inside the ad strip in map list page ) should all be a tear drop RED … inside solid white circle with orange rim … currently does NOT look map icon
· We should add map icon to to the ad list page of the services in the home and cars level two as map is in the posting of those level two 
· [bookmark: _Hlk40653679]In ad list page in Jobs / resumes / services there is no price in level two so we should have level two title displayed in ad list pages (grid / box / large box / map grid ) instead of please contact 
· For services in BOTH cars and home services we should have level THREE listed as there is no price in level two so we should have THREE title displayed in ad list pages (grid / box / large box / map grid ) instead of please contact


Functional points: 
· In services in wakra > Qatar … if you view all services you will get 29  ads while in all ads there are 16 .. extra 13 ads from removed level two category may be 
· Ad list page in jobs / services / resumes category  In (view all) … we should filter by level two only … (see filter below) .. 
· The number of ads sometimes don’t get displayed correctly …  it should match the displayed ads (in BOTH SEARCH BY TEXT AND BY CATEGORY) AND when filter applied … some times I have to refresh the city to get them displayed the number correctly 
· If I go from search page by category  to level two to ad list page to detailed ad page to map … then I go back from map to detailed ad page then level two (bypass the ad list page) … should not
· If I go from ad list page  by category to detailed ad page then to store  .. if I click back from store to detailed ad page then click on back from detailed ad page I go to level two ( by pass ad list page again .. I shoud go to ad list page)  
· The loading of ad list page in cars is sooo slow … 




THE MAP PAGE FROM AD LIST PAGE 

· Header
· Make the back button in the right upper corner as the ad list icon and it should have the same functionality as ad list ICON to avoid looping so once user click on it he will go to ad list page … 
· Add the number of ads anywhere (? Left upper corner) .. 
· This number should match the number in ad list page .. 
· this number should change as user filter in the map page .. 
· Subheader
· The city field should look with drop down active field so make it white with the blue arrow (as in ad list page) … currently look dim 
· The filter criteria should be in orange text and rim and grey inside … (currently orange fill and white text 

· Body (the map)
· WE SHOULD REMOVE THE TEXT LOCATIONS IN THE MAP AND KEEP ALL THE LOCATIONS AS TEAR DROP ICONS IN ORANGE EXCEPT TOP ADS IN RED TEAR DROP SIGN .. 
· Make the lens and my location and supermarket and schools smaller in size and more sharp (currently icons are hazy) 
· MAKE MY LOCATION OPEN BY DEFAULT BELOW LENS 
· Make the black lines on the lens nicer and clean and a bit smaller inside the circle .. currently hazy … the same for schools / supermarket / location icon … 
· The ad strip in the map:
· Make it a bit bigger … too thin … 
· Sometimes the image inside the strip show to the right of the strip and sometimes to left (see ral estate / land for sale wakrah Qatar) … please make sure the strip standard as in the ad list page (grid view) with image to the left …
· The details inside the strip are all over the place in arabic
· For services / jobs : title on top (right handed in arbic and left handed in english) / level two category title / map icon in right lower corner 
· For real estate: title / price / map icon in right lower corner  
· [bookmark: _Hlk40653656]For services in cars and home services we should have: title / level THREE / and map icon to the right lower corner  


Functional points: 
· In (view all) in services / jobs: if I click filter by any thing other than level two the map become white .. we should only filter to level two as we are displaying the whole section ads … if user click on any level two as a filter (for wxample medical jobs) then he come to map list page (or ad list page) then if he click filter AGAIN then he should be able to refine by refine criteria as we are now refine in level two and NOT the whole section …
· The subheader sometimes disappear if you move a lot in the map .. please make sure the subheader and the filters are stable    - please give us video of the issue, we cant find it
· If I click on the select category above the map I go to level two page … (in that page if click back I should go to the map again but  currently it takes me to main page or search page … it should take me to map page …) 
· In services and jobs (view all) ….  we should filter ONLY BY LEVEL TWO … as in ad list page 
· Map does not show if I click all the country … it should all and mark the cities .. 
· For sohail .. zoom all maps
· The map should be focussed out side of every city .. it is too focused now  .. see wakra (wide) vs dubai (focussed) 
· The locations  of ads in the map are too slow to show … I have to move a lot to see them showing up late … PLUS … when I go to filter than come back to map, the map is so focused I cannot see any ads and I have to move the map to see ads … I think we should have  a message if there is no ads in the map as in google (search this area   ابحث في هذه المنطقه  )   
  



Filter page:


THE FILTER SYSTEM HAS TO BE MORE ROBUST AND STRONG BY GOING THROUGH THE ADMIN PANEL AND REMOVE ALL ADS AND UNDERSTAND THE MECHANISM OF THE A LEVEL TWO AND THE FILTER CRITERIA … CURRENTLY IS NOT DEPENDABLE AT ALL … WE SHOULD REMOVE ALL ADS / REMOVE ALL NON USED SECTIONS AND LEVEL TWO CATEGORIES … POST 10 ADS IN EACH LEVEL TWO CATEGORY AND TEST THE FILTER SYSTEM … NON WAS DONE …

· In filter page:  
· In filter by category : 
· if user in ad list page of (view all) of sections (services / jobs / resumes) .. if he click filter we should have ONLY filter by level two … as currently filter by other filter points is not working … 
· if level two has more than two levels (cars or phones which has 4 levels) .. currently 
· it takes long to upload 
· I found that all level 3 open by default to display level four which make it too long to scroll down cars and cell phones to see level threes   … so please make level three close by default and only open by click on level three and not open by default so user can reach the le vel 3 quickly) 
· If possible make a downward arrow beside level three text if it has level 4 so users know there is level four 
· Make sure if user click on level three he can open it … if click on it again he can close it  …. 


· Please make sure the button (more) available in all level two …. Currnelty not in all level two (please check as I cannot see them now and it seems it is there all the time now and it is ok !! will leave it to you ) 
· The hidden filter points if user click on more:
· Every hidden item should have (view all  تصفح الكل ) as first option …. AND … it should be checked by default … (currently we don’t have that)  and user is forced to chose one of the filters categories and cannot pick view all as there is no view all  … 
· if user click erase filter then all filter should be checked automatically to (view all) as it is the default (make sure you test that please)
· If I filter by category in the hidden field then go to results then I go back to filter screen again  the hidden page should be open and NOT HIDDEN ..  
· If I filter by any hidden criteria and go to ad list page then come back to filter page again, the filter hidden filter criteria are gone !!! (so if I click search again it disappear from subhear of the ad list page)  … it should not … hidden filteres criteria should be OPEN all the time AND checked fields should be remembered and active by the system in the filter page as long as the user come back and forth between ad list / map …
· PLEASE MAKE SURE THAT ONCE YOU FIX THIS DISAPPEARING HIDDEN FILTER CATEGORIES PLEASE TEST IT WORKS WELL SO YOU GO BACK AND FORTH BETWEEN BOTH (AD LIST PAGE .. AND …  MAP LIST PAGE) AND FILTER PAGE AND ADD NEW FILTER CRITERIA AND CHECK IF THE AD LIST PAGE AND MAP LIST PAGE RESPOND WELL TO ADDITION AND REMOVAL OF HIDDEN FILTER CRITERIA 
· Filter  by model not working if I go back and forth between ad list page and filter page: for the first time filter from 1970-1973 it works. But if I come back and  filter by additional feature like new or used, the filter by model disappear and in the subheader shows 1970-1970 (not 1973) and the new or used feature disppeasr and no results ... 
· The filter in car has an extra small box under color that is not matched to selection .. please remove it .. 
· FILTER BY MILAGE IN CARS DOES NOT WORK IF YOU ADDED TO PREVIOUS FILTER (IT WORKS THE FIRST TIME)

· IN GENERAL THE WHOL FILTER SYSTEM DOES NOT WORK IF YOU GO BACK AND FORTH BETWENE AD LIST PAGE AND MAP LIST PAGE AND FILTER PAGE AND IF YOU ADD OR REMOVE FILTER CRITERIAS .. IT SEEM S THAT IT ALWAYS CORRUPT AND DOES NOT WORK AND WE HAVE ADS LISTED THAT DOES NOT BELONG TO THE FILTER … SO PLEASE TEST IT WELL AND IN DEAPTH AS IT WORKS FOR THE FIRST TIME BUT AS YOU STREES IT AND ADD AND REMOVE ALL FILTERS AND GO BETWEEN AD LIST PAGE AND MAP PAGE AND FILTER PAGE THE FILTER JUST LOOS IT 

· AND MAKE SURE THE SUBHEADER IN AD LIST PAGE AND MAP LIST PAGE FOLLOW THE FILTER UNDER STRESS AS YOU MOVE BACK AND FORTH SEVERAL TIMES … 






Detailed ad page: 

Design: 
· the share icon in the left upper corner : the design is not nice … make it the one with the box and arrow please
· If the ad is in car section, it takes long time to open the detailed ad page from any ad list for whatever reason … may be due to the amount of detailes in it or the number of ads in the system  .. 
· if I post a video in one of my ads and come to my ad detailed ad page and play the video it plays upside down (while other users see it good) … (the same when I post it and play it in the the posting page) … see the ad حححححح in  …. Duab i > real estat > land for sale for owner الغالي … (IT WAS OK IN ANOTHER CELL PHONE !!!) 
· the price or tile should be different in color .. 
· if there is no price then the text should be in blue (level two as explained above … level three in level two car services and home services)  .. 
· Specs and description part 
· keep the description and specs open for now  by default … (currently closed) 
· If the item in filter in description is New … it should display in red color text in description
· Change the map logo … looks like person .. wee need the tear drop icon inside the white circle …as explaine in ad list page … 
· The image in ad detailed page is showing ONLY PART of the uploaded image .. it should ahow ALL THE IMAGE … see add العزبيه    in morocco … see ad تجربه  … for the owner fawaz 6 … 
· The map page of the ad
· Make the lens and the drop down icons (supermarkets / schools / my location) in the left upper corner smaller and sharper (currently icons are hazy) 
· If the ad has a map section please keep my location icon open by default .. if user click on the lens the supermarket / schools open and if user click on it again, the schools / supermarket close and the lens stay open .. 

· Store area
· Store logo:
· Should be left handed (currently on the right) IN BOTH ARABIC AND ENGLISH 
· If  not filled by the user, The store should be the default with red icon on white background (no grey circle as is now) 
· The store name and stars should be in the center (between the logo and store button  … the store name should be on top of the stars (right handed in arabic or left handed in english and if it is long make …  ) .
· The button should be square (not like this now quadrangular) and should be on the right in both Arabic and english 
· The store title inside the box should be : my store … in Arabic .. متجري
· It should be orange rim .. and orange text and grey filling .. like button  
· The stars does NOT match actual rating (the stars in main page in store sections / details ad page / store page (BOTH main store page and review page)  / my page below the store name and logo / my review page below  … all should be matched to the actuall review please … 

· Other suggestions ads 
· [bookmark: _Hlk40280923]In Arabic version: the title is in dark font and big text .. make the same size as the size of the title (description and specs) .. because they all titles  

· Footer 
· The text inside call should be  … اتصل ونخدمك   and remove the call icon  ,, in English (call us) in english
· The text inside message should be … راسلنا ونخدمك  … in English (text us)
· Should have tow buttons :  next التالي  (to the right)    and     previous  السابق    (to the left)  to go to next ad in the list … in both Arabic Arabic version
· All four buttons should be 
· Thicker than now  … (same size as message button in store page)
· orange rim and grey inside 
· text in orange 
· separated by very fine space
· round edges 
· The two central buttons should be wider than the next previous buttons 
· Next and previous button should be in blue rim and text 

· Comments 
· Comments Title: 
· In Arabic version: the title of comments section is in dark font and big text .. make the same size as the size of the title (description and specs) .. because they all titles  ..
· if there are no comments, there are two brackets () with empty between … it should be zero number between 
· In Arabic version, If the owner disable the comments, the title of comments change!!!  … it should stay the same  .. التعليقات  … and it should have the same size and font after correction .. 
· Comment box
· The text  اضف تعليق inside the box is different font and small size … 
· make it the same font and size of the description text in the ad
· In arabic version: the text inside the submitt orange button in the left lower corner of the comment box should be  اضف تعليق 
· When start typing in Arabic inside the comment box , the text font and size is different AND small
· Make it as the text in description above with the same font and size … 
· Comments thread
· (the owner) title written beside the owner name in comment should be in Arabic ( المالك  … and it should be beside the  logo in every comment or reply in the comments thread (currently only show in first comment …
· If there is too many replies for each thread, there is a sign to reload in english ,, it should be  ( more .. المزيد ) …
· When click reply to one of the comments
· When typing in Arabic inside comments box, the text displayed is bad .. it should be the same text font as specs in the detailed ad page and it should right-handed in arabic (currently typing from the left insdie the box) 
· When finish typing and text uploaded in the detailed ad page
· The comments should be instant in the comment page ( currently we have the same problem of messages were once I click send the message I get (weak internet signal) prompt show up very fast and the comment DOES NOT GET POSTED on the screen and I have to go back and forth to see it posted so please make the posting of comment on the screen instant and give some time for the weak internet signal prompt to appear (too fast) plus remove the dots and ! matk in the arabic message of weak internet signal … 
· In arabic version: the text displayed in detailed ad page in weird format .. it should be the same font and size as specs 
· Arrangment od comments in the detailed ad page 
· First comment  by user(first message I the thread)  .. looks OK .. listed on top … no problem 
· First owner replied (second message in the thread) 
· Looks fine 
· (Owner) should be displayed in Arabic ( المالك  ) 
· user reply to owner (third message in the thread) 
· Currently once the user reply to owner, we have three problems: his reply show on top of the thread AND the whole the thread is hidden below (load all) (the whole thread messages is hidden) AND there is NO load all icon to display the whole thread   .. wrong …so .. if user or in case of third reply click on reply, 
· the message should display immediately … 
· the whole thread of all messages should be OPEN (non need for load all button)  … (so user will see his comments displayed at the bottom of the thread)
· the message should be displayed at the bottom of the thread below the previous owner comments

· If user exit detailed ad page and come back (owner or sender) there is a few issues
· The first two comments should show to every one (currently showing first and last comment) 
· the comments will be hidden WITHOUT any sign to open the thread so we should have a button (load all) below if the thread if the thread is more than two messages  … (note: the sign of load all) only show if the owner is the last to send .. it should show in general if the thread is below)
· (load all) button should be in small box in grey rim and grey text with no filling (white) … and it should be   (see comments  ..تصفح المحادثه ) … currently just a text with small icon written in English in Arabic version as reload all 
· owner reply (4th message in the thread):
· Once owner finish typing and click send, the comment of the owner show on top below the original user  (with owner) beside and load button .. which is wrong … the whole thread should open and the owner comment (4th message) should be displayed at the bottom of the thread … so owner will see his reply .. PLUS .. (owner) only display for the second comment of the owner while it should be displayed for every comment the owner make 
· If any one see the comment now he will see the first user comment and the the LAST owner comment below it (with owner) comment below it … wrong .. it should always show the user first comment and the owner first reply with load icon below if user click on it the user .. as explained above … 

· More comments icon is not actually working … we still can see all the comments regardless of the button .. 


In general for comments:
· The display of comments should be the first comment on top then the last comment on the bottom (oldest on top and newst on the bottom) … 
· First two comment should always be displayed and if there iare more than two comments in the thread then below the second comment should be a small button (see comments) in grey rim and grey text and no filling  
· Comments should be instantantly displayed in the comment section wither the owner or the user made the comment (IMPORTANT AND SHOULD BE INSTANT) … and delay the (weak internet signal .. currently it is too quick to display) …
· Once user click on reply and go to posting page then finish posting comments and  click on post icon, he should go to comment part with the WHOLE thread should be open and his comment should be displayed instantly at the bottom of the thread (currently it shows on top and the whole thread stay closed) 
· Owner in Arabic and English should be displayed beside the owner store name all the time to the right of the user name 
· I think we should ad the date of comments on top of the comment … 





Chat page:
· In the header: 
· make block inside red rim box so it looks button  .. currently text … 
· make the store strip on top all functional (currently I have to click on the logo to go to the store page … 
· The ad section: 
· The small (Ad page) button should be in Arabic … and it should be (صفحه الإعلان ) 
· The whole strip should be functional … , currently I have to click on the ad title to go to the ad page …  
· The chat text area
· My chat text in the text box is color is dark and does not match the app .. make it orange shade with black text .. 
· The user name on top of the chat text is a bit small .. make it bold and just a bit bigger 
· There is a small tiangle attached to the chat boxes !!! ..please remove it .. 
· Can we ad (online متصل  )  below the user name if user online ..  
·  Can we add ( read شوهد  ) below the message if it was seen by the other user) 


















POSTING PROCESS: 


· Posting step one: should be BOTH step one and two now … which mean IT IS THE SAME AS  the currentl select section page of step one with few modifications as following … from top to down it should be: 
· Header: 
· Add X in left corner and remove the bell icon ( X in orange color inside orange rim circle filled with fine grey color) .. if user click on it he get prompted from below as red strip … do you want to exit posting ad ? yes  and no … هل تريد الخروج والتوقف عن نشر اعلان جديد ؟   …  نعم   ... لا   .. if user click yes then he goes to main page .. f click no then he stays in the posting page  
· Footer:
· Footer button in orange rim and text with grey inside 
· Title inside the button .. next … التالي … 
· Once clicked on it : user has to select city and level two at least .. if neither is selected then user should get this message .. please select required fields … الرجاء اختيار الخانات المطلوبه  … with red rim around the city title / section title … if already selected then ge goes to congratulation page … 

· Body:
· make the sequence on top of the page only three steps (currently four) then from top to bottom :
· [bookmark: _Hlk39885597]select city has to be clear in a separate line on top of select sections rather making it small as is now  
· The title of selecting city should be the same text size and font as select section now and it should be right handed in arabic and left handed in English  …..  the title (select ad location .. اختار مكان الإعلان  )  …... then beside it is the box of the city filled by the defaulted city of the system  …. (currently it is grey it should be black text with blue downward arrow as in ad list page)  …. if user click on it he will have a Dropdown of countries and cities ( I suggest we make the country list as a dropdown rather than a page which make a loop problem as is now in posting page one)  …. Up to team
· Notes about the city selection:
· select city should NOT affect the system city as is now and 
· city should be defaulted always to the system evetime the user post request … 
· IF THE SYSTEM BY DEFAULT TO ALL COUNTRY, ONCE USER CLCIK ON THE FOOTER (NEXT) AND THE CITY IS ON ALL COUNTRY THEN USER HAS TO GET A RED RIM AROUND THE CITY BOX AND FORCE USER TO SELECT CITY AND GET THE PROMPT AS WRITTEN IN THE FOOTER (see above) … 
· avoid looping in city selection if we will go to another page of selecting city … 
· I think we should select the cities in that country rather than showing the wholes countries …


· select section as is now  … the tile should be as is now in Arabic right handed …. if user click on the section he should have dropdown to level two …
· if we are going to put level 2 as dropdown menue we should have real estate as two sections (currently one)  (for sale and for rent) (… and make the text this way so user knows …
·  in English : Real estate for sale  … in Arabic:  عقارات للبيع  …. 
· In English: Real estate for rent … In Arabic ..  عقارات للايجار  
· So words (for rent and for sale) are in orange in both Arabic and English versions … the rest is the same … 
· There should be NO VIEW ALL BELOW SECTIONS , so user HAS TO SELCT LEVEL TWO CATEGORY AT LEAST 
· MAKE SURE THAT THE WHOLE PAGE SHOULD BE FREELY MOVING SO THE DROP DOWNS DON’T STUCK BELOW THE FOOTER …. 
· MAKE SURE THAT IF THE USER CLCIK OUT SIDE THE DROP DOWN IN THE PAGE THE DROP DOWN SHOULD DISAPPEAR SO USER CAN BROWSE THE PAGE … 
· MAKE SURE THE DROP DOWN MOVES FREELY UP AND DOWN ONCE IT IS OPEN 



SO USER HAS TO SELECT CITY / HAS TO SELECT LEVEL TWO IN THIS PAGE (NO VIEW ALL BELOW COUNTRY OR SECTION) 
USER HAS TO CLCIK NEXT TO GO TO NEXT POSTING PAGE 



· Posting step 2: (currently step three) 
· Header:
· Add the X in left upper corner and remove the notification bell .. if user clcik on it he will have the same prompt as above in page one … 
· Body
· Make the posting sequence three steps 
· Remove the city box ..no need to display city in this page or next page … 
· The bread crumb should include the city first 
· the page has to move down freely to see all the page even if a drop down is open … currently if it is open it does not allow you to move down and see the other field below it unless you select an option from the drop down …  (see posting in for sale > cellphone acecessories )
· if a drop down menu is open in any field and I clicked anywhere in the screen outside the drop down menu, the drop down menu should close with NO selection (stay as it was) … currently drop down menu stays open and force you to select option in drop down menu … 
· if I click on other category the old one drop down has to hide (currently two dropdown menu stay open and hide each) 
· The drop down goes behind the footer so you cannot see all the drop down options … (see posting in fashion / for kids …. 
· In cars (selet level 3/ 4) takes long time to display … it shoud be faster …  

· Posting step 3 (current step 4) 
· Header:
· Add the X button in the left upper corner and remove notification bell .. with the same prompt if user clck on it 
· Body:
· Make  Posting sequence should be three steps rather than four …
· Make sure bread crumb should show the last level (2 /3 /4 ) .. currently it is not working if it is level 3 or 4 .. so please test it please 
· Remove city name please in this page apart from the bread crumb
· Make the numbers of letters in ad title 26 …. Currently 52 
· Make the number of letters in ad descriptions … 500 .. currently 200 letters 
· if I post and ad while the video is loading the page allow me to post despite the video is not loaded yet .. we should have that fixed
· Posting map in services / real estate / jobs should be mandatory (fix it in admin panel please to make it optional and make the map posting mandatory) 
· If user don’t fill it he will get the same prompt in that page as if he did not fill the ad title for example .. and red rim should go arounf the city name in the page … 
· The map should be automatic to the selected city in step 1 (make sure it is working please) …
· In map page of posting (if user click on the map):  
· please make the location button clear with orange rim and text and tear drop icon inside it …  and the text inside it should show in Arabic in Arabic version ( موقعي)  … make it in Arabic please)


· Congratulation page:
· In last page when user click post … the system takes him to current new posting page 1 (no city page / no pop up page .. directly to posting ad ) .. 
· Remove make urgent button in the last page of posting … 

· Problems after I post an ad 
· After I post an ad, I don’t see it if I go to the ad category or search for it it by text, unless I refresh the city 
· top ads and store sections disappear from main page if I post ad (if I pass step three and go to step 4)  .. and I have to rfresh the city 

PLEASE MAKE SURE THAT AFTER USER POST AN AD, THE AD SHOULD SHOW IN THAT CATEGORY IN THAT CITY IMMEDIATELY AND IF I SEARCH BY IT BY TEXT OR BY CATEGORY I SHOULD SEE THE AD … PLUS … USER CAN SEE OTHER LEVEL TWO CATEGORIES IN THAT SECTION AS IT SEEMS THAT ALL LEVEL TWO IN THAT SECTION WILL NOT DISPLAY ANY ADS UNTILL I CHANGE THE CITY  … AND  MAKE SURE THE SOTRES AND LAST SEEN ADS AND TOP ADS DON’T DISAPPEAR FROM MAIN PAGE ONCE USER POST AND AD / EDIT ADS / EDIT STORE / POST STORE  … 



Payment page 1 and 2 of promote top ad :

[bookmark: _Hlk41504060]Page 1: 
· In the header 
· Just add x sign in the left upper corner please (same design as explained before) .. if user clicked on it he will go to pop up page  … do you want to stop promoting your ad ?   yes   no … هل تريد التوقف عن تمييز اعلانك ؟   نعم     لا    if user click yes he goes to main page … if user click on no he stays in the same page … 
· Body:
· The description should be open by default (currently closed) 
· We should add the grid view of the ad beside the current small box view image of the top ad and make the images swiped images to the left in Arabic and to the right in English and make it more images (will see if we will add more images) .. 


Page 2 of payment in top ads should stay the same …. .. no changes 









[bookmark: _Hlk39972193]POSTING REQUESTS

We should make posting only ONE step … 
currently if user click on + sign or go to my request page and click on make request button he goes to select city  and then step 1-2 which is long …. now once user click on + sign (or clcik post request in my request page) in BOTH scenarios he  should go to one step only …  

· [bookmark: _Hlk39884084]step one page  (step one posting page with added level three and four) …
· [bookmark: _Hlk39842614]Header
· [bookmark: _Hlk41504301]Add X in left corner and remove the bell icon ( X in orange color inside orange rim circle filled with fine grey color) .. if user click on it he get pop up message .. do you want to exit and stop searching for ads .. هل تريد الخروج والتوقف عن البحث عن ما تريد ؟  .. and yes  نعم  .. no لا  options .. if user click yes he goes to main page .. if he click no then he stays  on same page … 
· Footer:
· [bookmark: _Hlk41497687]Footer button in orange rim and text with grey inside 
· Title inside the button .. search … ابحث وبلغني   … 
· Once clicked on it : user has to select city and level two at least .. if neither is selected then user should get this message .. please select required fields … الرجاء اختيار الخانات المطلوبه  … with red rim around the city title / section title … if already selected then ge goes to congratulation page … 
· Body:
· Remove the sequesnce number on top … as it is now only one page … 
· select city has to be clear in a separate line on top of select sections rather making it small as is now  
· The title of selecting city should be the same text size and font as select section now and it should be right handed  …..  the title (select ad location .. اختار مكان الإعلان  )  …. right handed in Arabic and left handed in English .. then beside it the box of the city filled by the defaulted city of the system  …. (currently it is grey it should be black text with blue downward arrow as in ad list page)  …. if user click on it he will have a Dropdown of countries and cities ( I suggest we make the country list as a dropdown rather than a page which make a loop problem as is now in posting page one)  …. 

· Notes about the city selection:
· note: there should be no (view all) option below each country so user has to select a single city … 
· note select city should NOT affect the system city as is now and 
· city should be defaulted always to the system evetime the user post request … 
· [bookmark: _Hlk41497998]avoid looping in city selection if we will go to another page of selecting city … 
· I think we should slect the cities in that country rather than showing the wholes countries …

· select section as is now  … 
· the section titles should be as is now in Arabic …. 
· if user click on the section he should have a dropdown of level two.. AND LEVEL THREE IN DIFFERENT COLOR … AND LEVEL FOUE IN ANOTHER DIFFERNET COLOR … IF THAT LEVEL TWO HAS LEVEL THREE AND FOUR … 
· There should be NO VIEW ALL BELOW SECTIONS , so user HAS TO SELCT LEVEL TWO CATEGORY AT LEAST 
· THERE SHOULD BE VIEW ALL تصفح الكل BELOW LEVEL TWO AND BELOW LEVEL THREE AS FIRST OPTION IF LEVEL TWO HAS LEVEL THREE AND FOUR  … SO .. FOR EXAMPLE …. (currently please select .. so please fix it to view all ) …. USER CAN SELECT ALL LEVEL TWO (PHONES) BY CLCIK VIEW ALL BELOW PHONE  .. OR SELECT ALL LEVEL THREE (IPHONE) IF HE CLCIK VIEW ALL BELOW IPHONE  .. OR SELECT ONLY LEVEL 4 (IPHONE 11 PRO) .. 
· Each level two that has level 3 should have a blue arrow (pointed down) to the left of it in English (and to the right of it in rabic) .. indicating that there is level three … 
· if user click on level two strip that has the arrow  he will see level three open in different color with view all as the first option ..  (and if user click on level two strip again, the drop down should close and user can browse all level twos again) 
· As above, each level three that has level 4 should have blue arrow (Poined down) indicating there is level four … 
· If user clcik on it he will get level four open (in different color) with view all as first option .. if user click on level three strip again then the drop down should close and user can browse all level threes 
· MAKE SURE THAT THE WHOLE PAGE SHOULD BE FREELY MOVING SO THE DROP DOWNS DON’T STUCK BELOW THE FOOTER …. 
· MAKE SURE THAT IF THE USER CLCIK OUT SIDE THE DROP DOWN IN THE PAGE THE DROP DOWN SHOULD DISAPPEAR SO USER CAN BROWSE THE PAGE … 
· MAKE SURE THE DROP DOWN MOVES FREELY UP AND DOWN ONCE IT IS OPEN 

SO USER HAS TO SELECT CITY / HAS TO SELECT LEVEL TWO AT LEAST IN THIS PAGE (NO VIEW ALL BELOW COUNTRY OR SECTION) 

PLEASE MAKE SHURE IT IS WORKING SO WHEN USER POST REQUEST FOR TOYOTAL (LEVEL THREE) WITH (VIEW ALL) AS LEVEL FOUR THEN ALL POSTED ADS IN TOYOTA (CAMERY COROLLA AVALON) WILL GET POSTED IN THAT REQUEST … AND MAKE SURE THAT IF USER REQUEST TOYOTAL (LEVEL THREE) AND REQUESTED CAMERY (LEVEL FOUR) THEN ONLY LEVEL FOUR POSTED ADS WITH LEVEL FOUR( CAMERY) WILL GET LISTED IN THAT REQUEST AND NOT COROLLA OR AVALON …   I hope it is clear and tested … (note this scenario is the same as cell phone which has four levels) which …

CONGRATULATION PAGE 
· As is now
· The page should move freely up and down  .. the button home page disappears behind the footer
· REMOVE NOTIFICATION BELL 


PAYMENT PAGES FOR REQUESTS SYSTEM:

If user fill the 12 allowed requests then go to add extra requests and finish request and click search he will go to 
payment page 1 and 2 (and not congratulation page) … 
· MAKE SURE THAT ONCE USER FINISH PAYING REQUESTS HE WILL GO TO MY REQUESTS PAGE … 

PAYMENT PAGE 1 OF MAKING REQUEST: 
· Should be the same design for top ads payment pages with some changes   .. 
· Header 
· Should have x sign in the left upper corner … if user click on it user will get pop up page with the same message as in posting page in making request …. do you want to exit and stop searching for ads .. هل تريد الخروج والتوقف عن البحث عن ما تريد ؟  .. and yes  نعم  .. no لا  options .. if user click yes he goes to main page .. if he click no then he stays  on same page …
· Body:
· the text and details and description of the service of searching will be different … 
· it should be open by default
· the text should be:  this unique service will provide you with an easy search tool. Once you post a new request the system will automatically search all available ads and newly posted ads over two weeks period (within your city) that match your request and notify you and present them to you in your requests page so you can browse them easily with a simple click and save you the hassle of searching. .. in Arabic … توفر لكم هذه الخدمة سهوله الوصول لما تبحثون عنه فبمجرد اكتمال الطلب سيقوم النظام بالبحث عن الإعلانات المطابقة لطلبكم المتوفرة في ذات الوقت  في نفس المدينة كما سيبحث عن جميع الإعلانات المطابقة لطلبكم واللتي سيتم الإعلان عنها في الاسبوعيين القادميين وسيعرض جميع الإعلانات المطابقة لطلبكم في صفحه طلباتي وفي قسم تنبيهاتي مما يسهل لكم الوصول لطلبكم بضغطه زر من دون عناء البحث   
· The image below description 
· should be image of my request page with active circle showing that means there is a new ad posted to that request … 
· the options to pick  (same design 
· we should build it in the admin panel 
· option 1 : 5 requests           5 طلبات جديده….cost :    5 Dirham      5 درهم 
· options2 : 10 requests  10 طلبات جديده        ….cost :  10 Dirham   10 درهم     
· option 3 : 15 requests   15 طلبات جديده       ….cost:     15 dirham       15 درهم     

· functional 
· we should create same payment options for this requests system as we have for top ads 
· the options of requests are … 5 ads / 10 ads / 15 ads (changeable from admin pnel) 
· the price for each should be sat foe each country ( as in top ads) … currently 1 dirham or riyal per one request … 
· the period should be for 14 days (changeable from admin panel to number of days up to 60 days from example ) 
· once user finish payment and come to my request page he will see the requests strips 
· the paid requests should have a red rim around the request strip … 
· the rest stay the same … 
· once the 14 days finish (or the sat days) the request should be deleted as is now … 


THEN TO PAYMENT PAGE 2 FOR REQUESTS  … IN THAT PAGE 
· Header should have the same x sign as in payment page 1 
· Body:
· Under order details 
· the first thing is( type of order ) … in Arabic version is wrong .. it should be … نوع الطلب    and the discreption should be … خدمه ابحث عن    … in englidh order type should be : searching service 
· In order details the cost is zero so I don’t think we made a cost for posting requests in admin panel !! we should create payment scheme in admin panel for purchasing new search … see admin panel points 

· The notes above payment in Arabic and English should be 
· Note: by purchasing this service we will provide you with all posted ads in your city, as you requested, within the sat period and will notify you through notifications or by click on searching icon in my page 
ملاحظه: لراحتكم فانا نعلمكم انه عند طلبكم لهذه الخدمة فانا سنقوم بإدراج جميع الإعلانات المتواجدة حاليا والمطابقة لطلبكم في المدينة المطلوبة من جميع المستخدمين كما وسنقوم ايضا بإعلامكم وبإدراج جميع الإعلانات المطابقة لطلبكم اللتي سيتم الإعلان عنها من جميع المستخدمين خلال الاسبوعيين القادميين وسنقوم بإبلاغكم بذلك في قسم التنبيهات او عند الضغط على ابحث عن في صفحتي 




MY PAGE:
Design
In the header
· Add help icon to the header in top left … as in main page
· Make the city name in dark black font .. and make it to the right (too much central) 
· The logo is not central .. make it central please … 

In the body:

· Design
· Add 3 d effect to the store logo please .. 
· the store should have a default of store image if not filled with image  ... make a nicer one with just lines on underground white (no grey circle) 
· all the button make them in orange rim (instead of current green) with fine grey inside (currently no fill)  except one button (design my page) should be in red rim red text with grey inside  .. 
· The last button which we removed (review my page) make in grey and small box and small text inside it beneath the stars and make it functional with the starts so if user click on it he will go to his store page as is now 
· The text inside the design my page button in should be …. متجري  … in English  .. my store
· The text inside Reviews box in Arabic should be …  التقييمات 
· The text inside Followers box in Arabic should be متابعيني 
NOTE: WHEN I CLICK ON EACH OF THOSE BUTTONS I GO TO THEIR CORROSPONDING PAGE .. IN ARABIC VERSION: THE TITLE OF THOSE CORROSPONDING PAGES  ARE ALL LARGE FONT .. SO MAKE THEM ALL THE SAME SIZE AND FONT  AND MAKE THEM I BIT SMALLED BY ONE SIZE THAN THE CURRENT ONE … PLUS THERE IS NO TITLE FOR FOLLOWING PAGE SO PUT IT THERE ANS MOVE THE STORE BUTTON TO THE LEFT (SEE FOLLOWING PAGE) … 



My ads section
· As above.if user click on the edit icon, In the popup page, if user click outside the popup the popup should disappear and no need to click on the x sign on the popup box .. 
· Remove make it discounted ad in pop up
· Make the price in green or blue  
· Put price currency 
· If user click view all he will go to my ads list page
· The movement of page UP AND DOWN is not smooth … to much flickering ESPECIALLY IF I MAKE ONE OF MY ADS TOP ADS ….
· There is abig space between the header and top ad in my ad list page … MAKE IT CLOSER 
· Grid and small box icons should be grey in not active (currently black) 
· [bookmark: _Hlk39761374]In the grid view, 
· make the edit circle in the LOWER right corner of the grid as now interfere with the ad title if it is long 
· The price or level two should be in green or blue .. AND …  right handed in Arabic (currently left handed)  
· In box view
· REMOVE BOX VIEW FROM MY ADS LIST PAGE .. AND REMOVE ITS ICON IN THE SUBHEADER … 
· Some ads if I go to detailed ad page and click on the video the video play revered upside down .. 
· Check fawaz 6 … there is 26 ads in my ads list … if I go to view store the number of ads in view store are 29 ??? why is that ??? … the ads in store page and my ads should be the same … 

· Edit my ad
· If I post an add with phont not to show (checked on the box) … it wrorks well … BUT if I want to edit that ad, the phone check GET REMOVED .. it should stay CHECKED as posted originally… 
· The phone does not recognise the phone specs .. it should and if user enter wrong format it hould have the corrected message for wrong phone number 
· The price and the box (please contact) are left handed in Arabic version …they should be right handed as in posting 
· If edit ad and upload video, while uploading video and click edit button the sytem allow you to edit the ad BEFORE the video get uploaded .. ( it should not we should prompt user to that … for discussion of how to solve this ) … (SAME SHOULD BE FIXED IN POSTING)
· If edit two ads or three ads in a raw then click on back from my ad list page, the page stay in my ad list and I have to click back several time to go to my page … so we should make the back button (my page) in coding ( PLEASE DO THE SAME FOR MY FAVORITE ADS) … 
· If I edit my ads and click to change the comments to no comments, then click save I get a message that I eneterd a wrong phone number ???? and system does not allow me to put it back to open comment and resend the same message that the phone entered  is wrong … so I cannot change it .. the ad كككك for the user fawaz 4 …  it should be accepted with NO pop up message .. 
· REMOV promote discounted ad as an option from the pop up page please



My favorite ads section
· Put price currency (don’t gorget main page top ads / last seen sections) 
· [bookmark: _Hlk39006260]As above. In the popup page, if user click outside the popup the popup should disappear
· If user click view all he goes to my favorite ads list page
· The small box and grid view should be grey when not active (currently black) 
· In the grid view, 
· make the edit circle in the LOWER right corner of the grid as now interfere with the ad title if it is long 
· The price or level two should be in green or blue .. and right handed 
· In box view
· The ads title text in arabic should be right handed .. currently left handed .. 
· The price should be blue or green






 following page: 
· The square of following in my page should get red circle If one of the stores posted an ad … that circle should disappear once user click on the button to go to following page  … after that if any more stors posted an ad then the following box will have the red dot again ..
· Following page
· Make the store logo areas all clickable to get blue and NOT ONLY the logo … currently I have to click on the log … 
· Add page title in the subheader and move the store button to the middile   ( following متابعهم       and we should add the ads number in the screen between brackets  .. the ad number:
· The number of ads should be all ads of all stores I follow by default if user come to here from me page … 
· this number should change as user click on any store as the ads number will decrease to the number of ads of that store  …
· make the small box ads (text area below the image)  the same standards in my page and me page 
· The (all circle) should be stable in the right of the page  in Arabic (on left in rnglish)… 
· each new user I follow should be listed beside the all circle (to the left of the (All) circle in Arabic …  and to the right of (all) circle in English)  (currently in Arabic new store I follow push old followers to the right and stay on the left so make it the opposite please  ) …  
· If I go to any ad in view all mode then click back it takes a lot of time .. it should be fast ..
· If I go from my page to following page then click back I go to my page which is good .. but if click on any ad then I go to detailed ad page then I click back to following page then if I click back  following page I should go to my page .. but it takes me to main page (with no sections in the section area) …  ( MAY BE INTERNET .. PLEASE CHECK) 
· If I go to any ad in this page then in that ad I click send I message then I go to chat page (wither I send a message or not) then from chat page If i click back to detailed ad page, if I click back from detailed ad page I go to  main page !! ( I should go to following page as if I am clicking back from the detailed ad page) (PLEASE CHECK THAT) 
· If I click In store in the stores in the subheader the store become blue highlight and his ads will show … if I click on any ads of that store I go to detailed page .. in detailed ad page if I go to store page then come back to the detailed ad page then in that detailed page if I click back I go to following page where the blue highlight is gone and the following page show all the ads of the users) .. it should show that store highlighted in blue and only its ads 
· Same for messages .. if I go to message then come back to detailed then to following page, the blue shade disappear the page shows all the ads of all stores 
· The same if I go to the map in that ad and come back to detailed ad page then back to the following page .. 



[bookmark: _Hlk40659266]Following STORE list  page (if I click view all circle in following page) : 
· [bookmark: _Hlk40915663]In Arabic version (the title of the page is too big it should be the same size as the rest of the my page titles (reviews / requests ) …
· the number following should be just a number between brackets beside the title .. and remove all text beside the title ( currently الأشخاص 2 ) 
· the whole store strip should be functional .. currently if you click on the logo it open the store page but nothing will happen if you click on the strip  
· [bookmark: _Hlk40659359]Unfollow button
· If I unfollow any user and go to following page / the user I unfollowed still there (should disappear) and I have to go to main page  .. and I cannot go back to my page (stuck in following page) 
· [bookmark: _Hlk40659838]Messages button:
· Make sure The messages button in this page is the same as the message button in main store page and the same as the message strip (in direct message section) in messages page … so if user click on it he will go to the same chat page between both users and will show old and new messages  (so if red circle there in the messages page it should disappear if user click on this messages button) 
· Make sure if I send a message here to any user, BOTH users will have a new message strip in messages page on top of messages list in direct messages section (in addition, the user received the messages will have notification circle as an extra) 
· When I click messages I go to chat page .. if it is the first time sending a messages, please remove the text inside the chat page … followers and following should be NOT LINKED TO MESSAGES … 
· [bookmark: _Hlk41486842][bookmark: _Hlk41486927]The block button 
· If you block a user in this page, 
· the button will switch to unblock inside the strip  … 
· the button will switch to unblock too inside the chat page for the user who blocked the other user … 
· the blocked user 
· SHOULD NOT BE ABLE to send the user who blocked him any message from direct message from any of these buttons  (store main page message button / message button in store strip in following page / messages button in store strip in follower page / message strip in direct messages section in message page) … PLUS .. 
· THE BLOCKED USER SHOULD NOT SEND HIM ANY MESSAGE TO ANY OF HIS ADS through (message button in detailed ad page / message strip in messages to my ads in messages page / message strip in messages to my favorite ads in message page) 




Followers store list page:
· The title in Arabic of the page … متابعيني  … 
· In Arabic version (the title of the page is too big it should be the same size as the rest of the my page titles (reviews / requests ) …
· the number following should be just a number between brackets beside the title .. and remove all text beside the title ( currently الأشخاص 2 ) 
· Messages button
· [bookmark: _Hlk41486019]Make sure The messages button in this page is the same as the message button in main store page and the same as the message strip (in direct message section) in messages page … so if user click on it he will go to the same chat page between both users and will show old and new messages  (so if red circle there in the messages page it should disappear if user click on this messages button) 
· Make sure if I send a message here to any user, BOTH users will have a new message strip in messages page on top of messages list in direct messages section (in addition, the user received the messages will have notification circle as an extra) 
· When I click messages I go to chat page .. if it is the first time sending a messages, please remove the text inside the chat page … followers and following should be NOT LINKED TO MESSAGES … 
· The block button 
· ONCE I BLOCK I USER HERE … THE USER STRIP SHOULD BE DELETED FROM THIS LIST … AND THE BLOCK WILL BE IN THE CHAT PAGE BETWEEN THE TWO USERS SO THE OTHER USER CANNOT SEND HIM ANY MESSAGES ANY MORE
· If you block a user in this page … 
· the button will switch to unblock inside the chat page for the user who blocked the other user should he access the chat page again with that blocked user through  direct messages or through ads messages (as above)  … 
· the blocked user 
· SHOULD NOT BE ABLE to send the user who blocked him any message from direct message from any of these buttons  (store main page message button / message button in store strip in following page / messages button in store strip in follower page / message strip in direct messages section in message page) … PLUS .. 
· THE BLOCKED USER SHOULD NOT SEND HIM ANY MESSAGE TO ANY OF HIS ADS through (message button in detailed ad page / message strip in messages to my ads in messages page / message strip in messages to my favorite ads in message page) 







My reviews page
[bookmark: _Hlk38401695][bookmark: _Hlk38847264]- The button :review التقييمات   ….. if you click on it you go to rating page: 
· make sure the tiltle of the page when he click on it is the التقييمات
· The text is big (make it as the text size in requests .. and … in Arabic it should be التقييمات   

· If I get no reviews 
· Please add store name below the logo 
· If I get first reply then the page become:
· [bookmark: _Hlk38408887][bookmark: _Hlk38402964]The store logo and name is gone … so please add them again ..
· [bookmark: _Hlk38409363]STORE LOGO / TITLES / STARS SHOULD BE THERE ALL THE TIME 
· 5 SRATS GOLD RATING BY DEFAULT .. 
· If I click on reply ( comment) the pop up page has issues
· The text box has a message in grey inside the box in English (write your message  .. it should be in arabic and it should be right handed  ..       فضلا اكتب ردك على التقييم 





My requests pages:


· [bookmark: _GoBack]the footer button should be orange text and rim with grey inside   ..just add the remaining free requests inside the button beside the text between brackets and remove the number beside the title of the page … the number should go down every time the user add request …
· The page does not display all the request page if I have 10 requests … the page stuck down and cannot see the first  request so make the page move freely to see more requests .. 
· Remove the eye icon please no need for that page .. instead the current text inside the strip should show city > section > level two  as is now … BUT we should add this
· [bookmark: _Hlk39967926]The bread crumb should display only up to level two if : 
· there is NO level three in that level two  (for example in posting user clicked industrial jobs as level two which does NOT have level three ) OR 
· if user picked (view all) in under level two in category field (in posting request)  … for example, in posting request:  user clicked car as level two then in category field kept the category as view all so the bread crumb will stay at cars (level two) and will display all the ads that belong to level two (regardless level three or four) (as we have in search by category now)  
· in those two cases the breadcrums should display up to level two as is now 
· The bread crumb should display level two and up to level three (currently listing up to level two only) in this situation : 
· User picked (view all) under level three in category field (during posting request) .. for example user posted a request in cars (level two) then in category field he clicked view all under Toyota (level three)  .. in that case the breadcrumb should stop at TOYOTA level three (DUBAI > CARS > TOYOTA )  … AND  THE STRIP SHOULD INCLUDE ALL POSTED ADS THE T IS UNDER LEVEL THREE REGARLESS THE LEVEL FOUR (SO WILL LIST CAMERY COROLLA AND ALL TOYOTA CARS)  
· The bread crumb should display level two > level three > level four if : 
· [bookmark: _Hlk39968699]User picked level four in posting request .. for example user clicked on cars as level two then clicked on Toyota (level three) then clicked camery (level four) the the bread crumb should show (DUBAI > CARS > TOYOTA > CAMERY)  .. AND THE STRIP WILL SHOW ONLY ADS THAT IS IN LEVEL FOUR … 
NOTE: Currently Ads request does not put in consideration level three and four .. so it lists all level tow  regardles level three selected  .. For example if user requested phone (level two) then level three (LG), currently system will list ALL PHONES under level 2 and NOT LG phones only … so please fix that …  

· If user post request and system put already existing ads to that request, the strip does not show the red circle (it should)  .. it seems that the circle show only when the  the new ones only

· It takes too long to get notification .. ads get listed in the strip but no notifications … 
· Inside the strip request 
· In notification bell 


NOTIFICATION:
· THE NOTIFICATION STRIP AND BELL AND THE RED CIRCLE ATTACHED TO THE NOTIFICATION SQUARE IN MY PAGE  SHOULD ALL BE SYNCHRONISED THE MINUTE AN AD IS LISTED TO AN AD OR USER GO TO MY REQUESTS PAGE 
· ONCE AD ADDED TO THE REQUEST , THE NOTIFICATION BELL SHOULD APPEAR (OR INCREASE BY ONE AND NOTIFICATION STRIP SHOW IN NOTIFICATION PAGE (CURRENTLY SLOW) … AND … MY REQUESTS BOX IN MY PAGE SHOULD GET RED CIRCLE ATTACHED TO IT
· THE RED CIRCLE ATTACHED TO MY REQUESTS SQUARE IN MY PAGE SHOULD DISAPPEAR ONCE USER CLICK ON IT AND GO TO MY REQUESTS PAGE (OR GO TO MY REQUEST PAGE IF HE CLICK ON NOTIFICATION STRIP in notifications page) … AND THE NOTIFICATION STRIP SHOULD GO WHITE (INACTIVE) AND THE NOTIFICATION BELL DISAPPEAR OR GO DOWN BY ONE 
· IN MY REQUESTS PAGE: RED CIRCLE SHOULD ATTACHE TO THE REQUEST STRIP ONCE AD ADDED TO THE REQUESTS (CURRENTLY TOO SLOW) …. AND THE RED CIRCEL ATTACHED TO REQUEST STRIP SHOULD DISAPPEAR ONCE USER CLCIK ON IT AND GO TO REQUEST STRIP LIST PAGE (WORKING WELL NOW)  





My requests ad list page:

If user click on the request strip he goes to requests ad list page (which is the same as ad list page by category functionaly exactly ) …. :
· If  the request was to level tow then the page should display level two ads .. if request was to level three then all level three should show .. if user ask for level four then all level foue should show … 
· The box view
· The ad title in Arabic should be right handed (currently left handed) 
· The price in blue please 
· Grid view
· The price in blue please 






EDIT STORE PAGE

· The title of the page should be in arabic ….. متجري   …. In English …. My Store 
· Fix the title of the parts of this page in Arabic and English 
· Titles of this page In English version are not good .. make the page title to the left .. make the sections title the same size and font  
· Changr the title Store logo to … Business logo …. العلامة التجارية 
· In Arabic .. the store logo title is smaller than the rest ... make it same size .. and PUSH it down ..cuurently  too close t the page title 

· Change the title Store photo to … Business pictures  صور للنشاط التجاري   
· Change the title owner image to : CEO Photo …. صوره المدير  
· Add new text area 
· CEO NAME  …. اسم المدير  
· Make it 22 letters please 
· it will display beneath the store image in shop page … see below 
· change the title store owner to …. About us … من نحن 
· change the title About my store to  … Our services and products …  خدماتنا ومنتجاتنا 
· the title Website  to … website  (same in English)   … موقعنا الالكتروني 
[bookmark: _Hlk40218243]
· When you click erase the photo of the logo you get a message in English in green strip from below …
· It should be in red …
· It should be in Arabic … تم تنفيذ طلبك بنجاح 
· The photo should be erased immediately from the page.. but it stay there … and if we you go back to my page, the image stay there too … it should be erased from there to (even I click back as the system should memorize all the images uploaded in this page in logo / ceo / store images WITHOUT THE NEED TO CLICK MODIFY in the page) 
· The same when I upload logo image .. it should apply and appear to this page immediately and if I click back to edit my page it should be there in the store logo area …(currently does not how and I have to exit my page to see them effective) 
· Same above problems with owner image  … 
· Same issue of upload and erase owner image with logo image  … once downloaade it should be displayed immediately in this page and in my page if I click back to my page … and if I erase it it should be erase from this page and from my page if I go back … 


· Phone field 
· Currently Same problem as in registration … we receive incorrect message in both Arabic and English … we should have Arabic message in Arabic version amd English message in English version when user enter incorrect phone number format (see registration page)

· Website area 
· when I enter the website, the first word is capital and when I click edit, the system gives me wrong link format (because the first w is capital … so please make the field small letters so it accept the format) …
· Plus when I enter the website, the font of the text is different than the rest of the fields  in English version .. please make it the same ..  

· Remove the store area as we will put it in my page … 






 



STORE PAGE / VIEW STORE: 

1-STORE PART 

Design:
· Remove the bill icon and put share icon … if user click on it we should have the same sharing mechanism of ads … make sharing icon (box with arrow)
· Add the stars below the logo (not there) 
· If you go to other country I think !! if I see sohail store … 
· Remove all the information areas (number of ads / disounted ads / reviews)  and only keep followers …. (IN FUTURE THIS WILL BE THE DISCOUNTED DETAISL AREA) 
· Bellow the stars put the followers: Followers will be displayed In grey box and text (see chat page of ads .. see ad page button in the top of chat page … it will be the same design)  … 
· Display: followers  195    … المتابعين   195    …
· FUNCTIOMAL POINT: The number should change as the number of followers increase or decrease …. 
· Message button
· In Arabic version: the button of message should be : راسلنا ونخدمك 
· FUNCTIONAL POINT: Make sure The messages button in this page is the same as the message strip in messages page between users and the same in messages button in following and folowers store page (see messages section below)  … so if user click on it he will go ot the same chat page  (so if user click on it, he will go to the same message page with the user and the red circle in the messages page should disappear if it is there) 
· Chat page between users :
· Remove the text inside that page if the user messaging the user for the first time … no need for it … 
· No need to force users to follow the other user if they first send them a message … so please remove that functionality .. 
· Call button
· In Arabic version: the button of call should be : اتصل ونخدمك
· Ads section 
· Please add filter icon beside the title .. user can filter the ads of the store itself … user can only filter by section .. or level two .. .. it should be either a drop down or new page similar to posting page one with sections and drop down below sections displaying level two … up to team (not discussed) … put the filter icons on top of the ads beside the display icon type … 
· Make the inactive icon of display of ads in grey as in ad list page  and not black (and the active one in orange
· Small box view
· In Arabic version: make it the same standard … so in small box view of the ads, make the ads title small (as if user is eeing small box view in view my ads list page) 
· In large box view
· FUNCTIONAL: The video play is poor once start moving 
· FUNCTIOMAL: The image quality is poor too 
· Make the text area a bit thicker (if possible)  if possible and put underline  …


[bookmark: _Hlk32565923]2- IN OWNER PART 

· Store images: In arabic version: the images part of the store should have the images scrolled from right to left as in the main page and my page (currently the opposite)

· [bookmark: _Hlk38837533]Titles should be left handed in english and right handed in Arabic as following: 
· Put this title (CEO المدير)  on top of the ceo image (right handed in Arabic version and left handed in englsh
· Below the image should be the CEO NAME CENTRAL below the image (as entered in edit my page ( new field) 
· The size of the text of the store CEO as the size of the titles (not the description below the titles) 
· Change The title store owner to …. About us … من نحن 
· Change the title About my store  to … Our services and products …  خدماتنا ومنتجاتنا 
· The title Website   … Website (the same)  … موقعنا الالكتروني 
· Change The title Store photo to… Business pictures  صورالنشاط التجاري   
· I suggest if user don’t enter details bout the link we should hide it … up to team 



3-REVIEW PAGE:


· Add store name below the logo (again store logo / name / stars should be there all the time) 
· If I click on rate, 
· I got the pop up .. in the popup page, inside the text box there is a grey message in Arabic version .. it should be ( اكتب تقييمك بعد تعاملك مع المتجر  ) 
· Once I finish the rating and click rate in the pop up page, the rating text get displayed in review page the LEFT side of the page in Arabic version .. it should be on the right once posting  … (if I go to main page and come back it git displayed on the right ) .. 
· If the owner reply : the text رد المالك  is too close to the rating so make it a bit lower please 
· The stars rating should be by default ot 5 stars for all users .. if new uer get rated 3 stars the final rating of that store will become 3 .. it should be four .. so please make all stores by default 5 .. currently it is rated to zero … 
· Make sure stars are connected .. all of them below stores (stor                                                                 e page (review) 	 / edit my page / deailed ad page / main page in store section 















NOTIFICATION PAGE:
Design point:
· The red circle should be on the same side on top of the bell (in my page is to the left in main page to the right) … and please make it on top a bit .. it is too much on top of the bill … 
· Add footer to notifications page please …
· When I click on the notification strip it does not go white, it should for all notifications and the red circle attached to the notification bell should disappear or decrease by one … please test each strip as you click on it you go to other page then come back to notification page and see if it become white … I prefer the notification strip should go white immediately once a user click on it … 
· the number inside the notificaition 
· make it in white .. currently black … 
· and make it central inside the circle please (currently not well central) 
· and make the red circle accommodate three digits … (currently if it three dgigitd it goes outside the red circle) … 


· The notification (user added one of my ads to his favorite) … 
· if I click on the strip I should go to the user store page who liked my ad …. (currently I go to my ad that the other user liked which is not logic) 

· Currently if someone send you a message to one of your ads (not comment) you will get two notifications ( added to favorite / some one added a comment to your ad ) …. 
· I should NOT HAVE A NOTIFICATION OF SOME ONE ADDING COMMENTS TO MY AD AS IT WAS A MESSAGE AND NOT A COMMENT  .. so please remove this notification … 
· so user should have only one notification of user added the ad to his favorite … which is working now well 

· Comment notifications (that some one added comment to your ad) … 
· If the user added a comment to any user ad, the ad will be added to the favoirte automatically … IT SHOULD NOT BE ADDED TO THE FAVORITE AUTOMATICALLY … 
· we should add the shop title that added the comment … the message will be 
· (store name) added comment to the ad (Ad title)  .. in Arabic :  
· ( +++ ) أضاف تعليق على الإعلان ( %%% )            
the +++ is the store name .. and the %% is the ad name




· Request notifications if you have an ad added to your request :
· [bookmark: _Hlk40110664]Currently If I click on the strip I go to the ad itself .. if I have too many requests it will be confusion for user where the ad belong to … so instead if user click on the notification strip he should go to my requests page then he sees his request strips and pick the one that has the red alert attached to it to see the new posted ad … 
· Currently I get old ad added to the strip request BUT I don’t get notification (bell or notification strip)  .. I should .. so please post request then test if you get notifications (bell number increase by 1 and you get notification strip) immediately for ads that already available and match that requeset … 
· Currently I get new add added to the request BUT AGAIN I don’t get notification … in the notification page (the bell or new strip) 
· So please make sure any ad added to the request strip (old or future new ads)  should have INSTANTLY THESE ALERTS  (ALL AT THE SAME TIME )
· Red alert in notification bell (or increase in the notififcations number) with new notification strip … 
· CURRENTLY IT IS WORKING BUT IT TAKES LING TIME TO SHOW THE RED CIRCLE TO THE NOTIFICATION BELL AS THE AD GET LISTED IN THE REQUEST STRIP BUT DOES NOT GET RED CIRCEL IN NOTIFICATION … IT SHOULD BE INSTANT) SO FIX IT PLEASE  ….. AND CURRENTLY THE RED CIRCLE DISAPPEAR AND DECREASE BY ONE NICELY SO IT IS GOOD IN DISAPPEARANCE 
· Red alert or circle attached to my request square in my page 
· [bookmark: _Hlk40109027]Those two button should be the same button so if user get new added list to one of his requests the user will get notification bell red alert and new notification strip and will get red circle attached to my requests square in me page simultaneously  … and if user click on one EITHER notification strip or my requests button in my page he will go to my requests page AND both of them should have the red alert circle disappear instantly from both (decrease by one from the notification bell) AND the notification strip will go white (seen) …
· CURRENTLY MY REQUEST SQYARE IN ME PAGE DOES NOT GET RED ALERT .. SO WE SHOULD DO IT  AND MAKE IT SYNCHRONIZED WITH THE NOTIFICATION BELL  
· Red alert or circle on the request strip where the ad is added to in my requests page
· CURRENTLY THE RED CIRCLE ATTACHED TO STRIP TAKES LONG TIME (AS IN NOTIFICATION BELL) AS AD GET LISTED IN THE STRIP BUT YET THE STRIP DOES NOT GET THE RED CIRCLE ATTACHED TO IT QUICK .. IT SHOULD BE INSTANT ONCE AD IS LISTED IN THAT REQUEST … AS OF DISAPPEARANCE IT IS WORKING WELL AS THE RED CIRCEL DISPPEAR ONCE USER CLCIK ON THE STRIP AND GO TO THE REQUESTED AD LIST PAGE


· The stores you follow posted new ads notification: 
· in Arabic the notification messages should be
(+++) اضاف اعلان جديد (%%%) لمتجره  
+++ space on RIGHT is store title (current;y on the left of the messages)   …. Second space (%%%) is the ad title 
In Arabic version, the store name should be on the right of the text  … currently it  on the end on the left ..   
· Please make sure any store I follow posted a new ad  i should have INSTANTLY THESE ALERTS  (ALL AT THE SAME TIME )
· Red alert in notification bell (or increase in the notifications number) with notification strip … if user click on the notification strip  he will go the store page and the red alert will disappear or decrease by one  ….. working well now 
· Red alert or circle attached to following square in my page … if user click on it he will go to following page and the red circle attached to following page disappear … NOT WORKING NOW SO PLEASE MAKE IT
· Red alert or circle attached to the store logo in following page )just red circle without number) , if user click on the store logo, the store ads will show in the page and the red circle should disappear instantly … 




· Notification of store start to follow you 
· NOTE: A notification of new store following me should be only restricted to once a user click on follow button in the store main page …. (currently if user send another user a message for the first time he will be forced to follow him but we removed that already )… 
· Please make sure that any user start to follow a store, the store should have instantly these alerts (all at the same time) 
· Red alert in notification (or increase of the notifications number) and new notification strip .. if user click on the strip he will go to the store page of the new follower as is now then the alert will disappear ot decrease by one as is now  
· CURRENTLY IS WORKING BUT SLOW… AND THE RED CIRCLE DISAPPEAR NICELY …
· SOME TIMES THE NOTIFICATION STRIP  DOES NOT SHOW THE STORE NAME !!! AND IF YOU CLICK ON THE NOTIFICATION YOU GO TO THE STORE PAGE AND DON’T SEE THE STORE NAME !!!!!

· Red alert or circle attached ot the follower square in my page .. if user click on it he will go to followers page and the red alert will disappear from notification bell and the notification strip will go white  .. 
· CURRENTLY NOT HAPPENING 
· So please Connect both alert … if user get new followers the red circle on the notification bell AND the notification strip AND the followers square in my page should all show up … if user click on EITHER notification strip or followers square in my page then the notification bell number should decrease by one AND notification strip should go white and the red alert attached to followers square should disappear instantly … (please text it on multiple notification at the same time) 



OTHER NOTIFICATIONS:


· REVIEWS NOTIFICATION IF I HAVE ANY NEW REVIEWS ..Currently we have NO notifications if a user poste a review to your store … SO ONCE A USER POSTE A REVIEW TO A STORE, THE STORE OWNER SHOULD GET THESE RED CIRCLES INSTANTLY IN THESE TWO BUTTONS  
· Notification bell with a notification strip with a message inside it (you have a new posted review of your store … لديك تقييم جديد لمتجرك  ) ….. if user click on it he will go to my reviews page where he can view the reviews and reply to them … and the red should disappear (or decrease by one) and the notification strip will go white once user click on the notification strip in notification page … 
· CURRENTLY NOT IN THE SYSTEM .. WE SHOULD HAVE IT AS EXPLAINED
· In my page : we should have a red circle attached to reviews box  .. the red circle will disappear if user click on the reviews box to go to my reviews page  
· CURRENTLY NOT HAPENING SO PLEASE DO IT FOR RED CIRCLE APPEARANCE AND DISAPPEARANCE FROM MY REVIEWS SQUARE IN MY PAGE …
IN SUMMERY for new review notification: Those two buttons (strip notification and notification bell AND reviews button in my page)  should be the same button so if user click on one of them he will go to my reviews page … then both of them should have the red alert circle disappear instantly from both (or decrease by one from the notification bell) the notification strip go white (seen)  …












MESSAGES 

DESIGN
· Add help icon to the left upper corner please …… AND … add notifications bell too … as in main page
· Messages icon in the footer should be in yellow please when the messages page is active … currently not active 
· Design in About my ads and fvorites ads messages sections
· Make it a grid view (as in ad list page) as now it is only an image and text area beside it … and keep the same size image as is now …. 
· The ad titles inside the strips iin Arabic is a bit big make it as the title of the ads in ad list page …. 
· Title of the messages section in English should be (others ads (currently may favorite ads) )
· remove the orange messages strip and make orange circle with number of messages … if no messages then no circle will show 
· we need to add the last text conversation in the ad strip and the date … (as in messages to followers and following) inside the ads strip in messages to my favorites sections 
· the whole strip should be functional to the messages and the image for the ad detailed page … currently the whole strip will take users to detailed ad page and only the messages orange strip will take user to messages page … 

CHAT PAGE ISSUES:

· See chat page note in detailed ad page
· If the chat page fill up, once you type in the chat page it does not show in the screen and it seems hidden below a the footer  .. 
· The chat should appear immediately to the user page once user click send … currently it takes too long .. 
· The red prompt of weak internet signal is so fast .. make it delayed please so the text will be sent before the propmpt show up … 
· The store logo area should be all functional that takes the user to the store page of that user … currently just the circle logo is functional …. 
· Make block inside quadrangle with grey inside so it looks as a button … currently only a text … 
· the ad detailed page image area should be all functional and takes user to detailed ad page … currently only the ad image is the one that takes you to the detailed ad page … the whole strip should … 
· In direct messages system (store to store from main page / followers and following page) the user will go to chat page for the first time between two users .. in that chat page: 
· Remove text inside the chat box …
· AND NO FORCING OF FOLLOWING AND FOLLWERS … 


ABOUT OTHERS ADS MESSAGES “

· Functional … 
· Strip of ads arrangement: As a rule in the messages placement from top to bottom, the ads strip should go on top regardless once I send or receive a message .. whatever … so the problem is in sending messages .. 
·  From message page: If I click on any ad strip and reply to the owner, and click back to messages page, that ad strip in other ads should go on top … currently only when I receive a message regarding any ad that ad goes on top … 
· From chat page from detailed ad page, when I click on post msg for the first time : Any message the user send regarding any ad should appear on this sections ON TOP IMMEDIATELY ….  regardless the ads owner replied or not … currently it is NOT showing the message on top and wait for the owner to reply to get the ad strip listed here   … 

· Blocking and unblocking: In messages to my favorite ads (others ad)  …. When user 1 likes user 2 ads XYZ … and send him messages to that ad …. Now if user 1 block a user 2 in his ad X (ad owner) , the ad X chat page block text switch to unblock (which is OK) … now 
· If user 2 (sohail ad owner)  try to reply to user 1 in that ad X he will get a message (you are blocked … which is OK … AND user 2  (sohail) (ad owner) CANNOT send any message to user 1 ads which is OK too … BUT … 
· IF user 2 go and reply to user 1 in OTHER ADS of user 2 own (Y Z ) that previously user 1 was interested in (and listed in user favorite ads)  …. he would be able to send him a message despite user 1 blocked user 2  .. and would be able to send him a direct message too … wrong … 
· if user 1 block any user 2 (ad owner) in any message to my favorite ads  … then user 2 (ad owner) should not be able to send user 1 any message to ANY of user 2 ads that was communicated previously with user 1  … 
· User 2 should NOT be able to send user 1 any message through messages page in main page / following or followers page once user 1 block user 2 
· If user 1 block user 2 in ad X  the block sign in chat page will be UNBLOCK for ad X … NOW .. If user 1 go to other user 2 ads (ad Y)  in his ads to favorite he goes chat page and the block text is block and NOT unblock despite user 1 blocked user 2 in user 2 X ad .. wrong 
· In messages to favorite ads: Any time a user 1 block user 2 (ad owner) in ads (X Y Z) the block sign should turn unblock on all users 2 (XYZ) ads chat page once user 1 clcik on ads XYZ ads strip in messsesg to my favorite …as well as in direct messgages chat pae between both users … 

AS A GENERAL ROLE .. THE BLOCK OF USER 1 TO USER 2 (IN MESSAGE OF USER 2 ADS (FAVORITE LIST OF USER 1) / MESSAGES OF USER 1 ADS (MY ADS OF USER 1)  /  MESSAGES TO FOLLOWERS / MESSGES TO FOLLOWING ) THEN 
· USER 2 CANNOT SEND USER 1 ANY MESSAGES TO ANY OF USER 1 AD CHAT PAGE THAT IS ACCESEDED FROM THESE PAGES 
· THROUGH MESSAGES PAGES  OF EITHER 
· MESSAGES TO MY ADS OR 
· MESSAGES TO MY FAVORITE ADS 
· THROUGH THE ADS DIRECT MESSAGES FROM DETAILED AD PAGE …
· TRHOUGH STORE MESSAGES SYTEM : (STORE PAGE /FOLLOWERS AND FOLLOWING MESSAGES IN MESSAGES PAGES / FOLLOWING STORE LIST PAGE / FOLLOWERS STORE LIST PAGE )
· AS OF THE BLOCK / UNNBLOCK SIGN IN USER 1 CHAT PAGE: IT SHOULD BE IN (UNBLOCK STATUS) IN THESE CHAT PAGES OF USER 1 CHAT SCREEN 
· ADS CHAT PAGES ACCESSED FROM (MESSAGES TO MY FAVIRITE ADS IN MESSAGES PAGE / MESSAGES TO MY ADS IN MESSAGES PAGES / DETAILED AD PAGE OF ANY AD ) .. AND .. 
· DIRECT CHAT PAGES ACCESSED FROM (STORE PAGE / FOLLOWERS AND FOLLOWING MESSAGES IN MESSAGES PAGES / FOLLOWING PAGE / FOLLOWERS PAGE )
ALL SHOULD HAVE UNBLOCK BESIDE THE USER 2 LOGO IN THE HEADER SO HE CAN UNBLOCK HIM   

· Deletion of ads conversation : If the ad NON owner of the ad deleted ad strip conversation from his favorite ads section , it get deleted from favorite ads AND the whole ad strip got deleted from the OWNER MESSAGES TO MY ADS AND FROM OTHER USERS TOO WHO HAD THAT IN THEIR FAVORITE  … so owner and other users will lose all the ad strip and conversation regarding that  ad just because one user deleted a conversation .. whoihc is wrong … so once NON owner user deleted ad strip from messages to his favorite ads the strip should be removed from his messages to my favorite section BUT the ad strip should NOT be removed from the owner my messages to my ads section and other users messages to favorites ads 
· AND if the owner send the user again a message after the non owner delte it the message should RE-SHOW AGAIN in the non owner messages to my favorite page and the message should retain all messages  
· So deleting the ad strip from the non owner page basically just hide the ad strip from the non owner messages list (to my favorite ads section) 




ABOUT MY ADS
· Blocking and unblocking: If a user 1 block user 2 on one of user 1 ads … user 2 still can send user 1 direct message through followers / following … he should NOT … (SO IN GENERAL IF USER X BLOCK USER Y THEN THEN USER Y CANNOT SEND DIRECT MESSAGES (THROUGH STORE MESSAGES IN STORE TO USER X AND CANNOT SEND MESSAGES TO ANY OF USER X ADS) 
· Deletion of ads conversation: If I delete the ad strip in my ads messages:
· For the owner it disappear well … which is ok
· For other users: The ads disappear from other users messages to favorite ads … 
· it should not disappear … so please fix it ..
· I think we should keep the ad strip in other users favorits messages section and user can go to the chat page and retain ALL OLD MESSAESG AS THEY WERE ….  If the non owner  send the owner a message (After the owner deleted the whole ad strip) the ad strip SHOULD RE – SHOW IN THE OQNWER MESSAGES TO MY ADS and if the owner click on it he will go and see the user strip and if click on ht euser strip he will go to chat page with OLD AND NEW MESSAGES displayed  (all messageges old and last one) … 
· SO deleting ad strip conversation will basically should hide the ad strip from my ads messages but it hosud not be deleted from othet users favorite and they should still see the ad strip … 

· PLEASE NOTE: IF USER DELETE THE AD ITSELF (FROM MY ADS IN MY PAGE) OR THE ADMIN DELETE THE AD AND BLOCK IT  … THE AD CONVERSATION STRIP SHOULD BE DELETED FROM THE OWNER MESSAGES TO MY ADS LIST AND FROM OTHER USERS MESSAGES TO MY FAVORITE ADS … ALL TOGETHER … PLEASE TEST IT … 


· If I click on ad strip I go to user list page
· Arrangement of ads strip from top to bottom … 
·  In this page if I reply to any user in chat page, and come back to user list the user should get on top (currently the user will only go on top once the other user send a messge)..
· If I delete one user strip 
· For the owner: go back to messages page then click on the same ad strip and go to users list, I don’t see the deleted user conversation but other users strips got doubled !!! and the whole messges system become sluggish and I have to close the app and come back and click on the ad strip in my ads and go to user list then only then I don’t see the deleted user conversation (so it is not good, once a user click on one of his ads and delte one of the users from that users list page, that user should get removed immediately and if user come back to this page he will not see the deleted user among the users list of that ad) 
· as of the other users (non owner) : 
· the ad strip of that ad removed from the other user messages to my favorite list … which is wrong .. it should stay and he can send the user again .. so plaease Make sure that the non owner CAN STILL send the owner a message in chat page and the owner should get the non owner message in the user list page of that ad strip and in the chat page we will have all the old and new messages ..  



  


FOLLOWERES AND FOLLOWING SECTION 

We should remove this following and followers messages and keep one messages title  (direct messages …رسائل مباشره)  which is follwers as it is the first message come to user …  (the most left message icon in the page)  … 
CURRENTLY IN FOLLOWING AND FOLLWERS MESSAGES SYSTEM WE HAVE TWO CHAT PAGES BETWEEN ANY TWO USERS BUT WE SHOULD HAVE ONE .. TO SOLVE THIS WE SHOULD DO THIS 
· SEPARATE THE FOLLOWING AND MESSAGING SYSTEM  .. SO WE CREAT ONE MESSAGES BETEEN USERS (AS IN MESSAGE IN ADS) AND NO FOLLOWERS AND FOLLOWING MESSAGES SECTION .. ONLY ONE MESSAGES SECTION as titled above … 
· [bookmark: _Hlk41340467]We should remove the text inside the chat page if user click on message button in (store main page / store strip in following page / store page in followers page) ) and keep it empty and don’t force user to follow any store …  so remove the text inside the chat page between stores please .. and don’t force users to follow other user if he send him a message … (and MAKE SURE THERE WILL BE NO FOLLOWER NOTIFICATION TOO OF NEW FOLLOWER AS WE WILL REMOVE THE FORCING OF USER TO FOLLOW OOTHER) … 	so notification will be only if user clcik on follow of store from store main page …


· This CHAT PAGE between both users should be accessed BY BOTH USERS from all these buttons at the same time 
· the messages strip (in new direct messages section) in messages page between both users …
· the messages button in main store page of BOTH user 1 and 2
· the messages button in inside either user 1 or user 2 store strip in either following or followers store list page 
· Any time a user click on these message buttons IN THESE THREE PAGES it should the same as if the user click on the messages strip in new messages section in messages page and the red circle attached to the strip should disappear 
· Once user 1 send a message to user 2 from chat page (accessed from messages button in (store main page / store strip in following page / store page in followers page OR from message strip in messages page),  the message STRIP SHOULD APPEAR ON TOP OF OTHER MESSAGES STRIPS IN BOTH user 1 and user 2  MESSAGES SECTION (direct messages) WITH ORANGE CIRCLE FOR USER 2  (regardless wither the user 2 replied or not) …  (currently messages appear in user 1 if only user 2 replied but It should show in user 1 once he send a message two)
· Any time any user click on these buttons above he should go to chat page … and if any user click send on the chat page, the user strip SHOULD GO ON TOP OF THE USER LIST STRIP IN THE MESSAGE PAGE FOR BOTH USERS (ONE AS SENT AND ONE AS RECEIVED WITH ORANGE CIRCLE AND NUMBER ONE ) … 
· for example user one send message to user two … user 2 get orange circle to the message strip in messages page … now … if user 2 click on messages strip in messages page OR if user 2 click on user 1 message button in user 1 main page or if user 2 clcik messages button in user 1 store strip in either follower or following page he will go to the chat page and see the user 1 message (and the orange circle attached to the messages strip in user 2 messages page shoud disappear from message list ) as the chat page got accessed from those messages button). once user two reply to user 1, then BOTH iser 1 and user 2 will get the messages strip re arranged on top of the messages strip but user 1 will get orange circle attached to it in addition )  .. I hope it is clear … 

· IF ANY OF THE USERS DELTED THE USER STRIP (CONVERSATION) IT SOHULD BE DELETED FROM HIS MESSAGES LIST (ARCHIVED)   .. AS OF THE OTHER USER, THE  STRIP SHOULD STAY IN THE MESSAGES LIST AND HE CAN STILL SEND THE OTHER USER (WHO DELETED THE STRIP) MESSGES AND THE STRIP WILL RE APPEAR AGAIN IN THE MESSAGES SECTION OF THE USER WHO DELETED THE STRIP … 

· The ONLY way to delete conversations between users direct messages is
· if the user delete the conversation manually from HIS OWN list , in that case the message strip will be deleted from his own list (BUT NOT FROM OTHER USER … SO HE ARCHIVED THE MESSAGE) …
· Currently if user1  follow user 2 and send him message then user two delete the user strip from followers list, the strip removed from user 2 (which is fine) but also deleted from user 1 (following list)  … it should not  .. 
· if any of the users blocked by the admin then the chat strip should be deleted from the other user chat page too … PLEASE TEST THAT THROUGH ADMIN AND MAKE SURE ONCE YOU BLOCK USER 1, THEN MESSAGES STRIP WILL BE DELETED FROM DIRECT MESSAGES SECTIONS IN MESSAGES PAGE OF OTHER USERS MESSAEGS PAGE THAT WAS BETWEEN THEM AND  USER 1 (THE BLOCKED USER) SO THEY CANNOT SEE IT AND SEND USER 1 (THE BLOCKED ONE ) OTHER MESSAGES ….   (IN SUMMERY IF ADMIN BLOCK ANY USER THE MESSAGES STRIPS IN NEW DIRECT MESSAGES SECTION IN OTHER USERS MESSAGES PAGE SHOULD DISAPPPEAR SO THEY CANNOT COMUNICATIE WITH BLOCKED USER  ..) 

· NOTE: 
· currently if a user unfollow another user, all the the conversation strip removed  .. it should not .. (follow and unfollow should be separated from messageing system)  .. PLEASE TEST THAT AND SURE IF USER 1 UFOLLOW USER 2, THE MESSAGES STRIP SHOULD NOT BE DELETED FROM EITHER USER 1 AND USER 2 MESSAGES STRIP IN MESSAGES PAGE … 


· Blocking between users :
· Block and un block should show in the chat page between the two users .. and as it is only ONE CHAT PAGE between the two users this block and unblock button should be constatnt AND SHOULD APPEAR in the chat page from whatever the chat page accessed (messages page / main page of either users / following and followers store strip in following and followers page) . 
· Block and unblock in followers (not following) page inside the store store strip should be synchronized with the chat page … so for example : if user 2 is following user 1 (so user 2 is a store strip in user 1 followers page) and if user 1 block user 2 then after that he will go to his followers page he will see user 2 strip (as follower) and will see the UNBLOCK inside user 2 strip as he already blocked him … (SO IN GENERAL IF USER X BLOCK USER Y AND USER Y IS IN THE FOLLOWERS LIST OF USER X, THE STORE STRIP OF USER Y IN USER X FOLLOWERS LIST SHOULD SWITCH TO UNBLOCK SO USER X CAN UNBLOCK USER Y IF HE WANTS ) 

ADMIN MESSAGES SECTION (NEW SECTION
· We should add a button for message from admin … 
· Title: admin messages  .. رسائل الاداره 
· it will be in the left … this should be one way text .. ..user  cannot reply to admin ..
· design wise : it should be like messages from other users .. every time the user  get a message from balloshi he will get a message strip with this inside : balloshi logo / date / last message text and orange circle …. (As if he received a message from other user) …
· if user click on it he will have a chat page with back button .. cannot reply / cannot block / cannot go anywhere except back button …
· it should have the ability to add button so admin direct user to validation page (like having a button inside the message text that the user can click to go to validation page )  .. if possible ..
· I think in the admin panel, we should have the ability to send a user a message from the user pages as follwoign… 
· If posted ads page .. then admin should be able to send the user a message from that page wither the ad is listed in any listing pages in admin panel (pending ads (automatic approval off) / non checked ads (automatic approval on) / listing ads (all approved ads) / disapproved ads ….) so if admin click on any ad strip in any ad list page listed above he will go to ad page .. in that ad page user should be able to send the user a message regarding that ad … (plus don’t forget in that ad page we should include all the refine points that the user chosed during posting as those refine points are not displayed currently …) 
· In user page if admin click on any of the user strip from any user listing pages (individual / bisniness / pending business (new listing page)) ….  in that page admin he can send admin can send a message to that user (to validate his business account for example ) 
So in general admin can communicate with user either from his user page (during registration) OR  from his ads while approving his ads … 



In general I noticed : 
· The page hung up frequesntly if I click on messagege strip in my ads / favorite ad … so please try to browse multiple messages from different sections at the same time and check the page as the whole messages sections is not very quick if you move a lot between messages … too slow to upload between messages sections …this sections HAS TO BE ROBUST AND QUICK PLEASE … 



HELP PAGES


Edit my profile
· in Arabic version, the store name: 
· the store name should be displayed right handed in the box 
· the store text font inside the box should be the same font as the app .. currently different font 
· The phone: 
· The country phone is down in the box (not central)  ..


contact us:
· In Arabic version, the name text box:
· Remove the grey text inside the box 
· in typing the name of the user should have the text start from the right if user start typing the name .. currently typing from the left …
· please add specs for the phone number … currently accept any phone number … and make the same prompt message as user enter a wrong number in Arabic in arabic version please as in registration … 
· message box:
· in Arabic version remove the grey text inside the box please and keep it empty …






























